
Assisted Living Facility Discharge Notices 
Rights and Regulations 
When Facilities Close 

 
The Long Term Care Ombudsman has been notified that your assisted living facility 
will be closing.  There are regulations which must be followed during facility closure. 

●​ Each resident is required to receive a discharge notice 
●​ The Assisted Living Facility is required to notify the State Long Term Care 

Ombudsman about the facility closure and share discharge notices 
●​ The Long Term Care Ombudsman program completes an assisted living 

discharge interview; participation by the resident or family member is 
optional 

 
During a facility closure, the resident retains rights. 

●​ The right to quality care and services until the facility closes 
●​ The right to choose where they will move 
●​ The right to a safe discharge 
●​ The right to interact with individuals of their choice 
●​ The right to NOT interact with individuals (other facilities or agencies may 

visit the facility and go door to door; residents do not have to respond) 
 

Sources for Other Long Term Care Facilities: 
 
MAG Senior Help Guide for Utah, Summit and Wasatch Counties 
MAG Senior Help Guide - Assisted Living Facilities 
MAG Senior Help Guide - Skilled Nursing Facilities Nursing Homes 
 
Utah Department of Health and Human Services “Find a Facility” 
https://ccl.utah.gov/ccl/#/facilities 
 
Seniors Blue Book 
https://seniorsbluebook.com/local/utah 

____________________________________________________________________________________ 
Long Term Care Ombudsman for Utah, Summit and Wasatch County 

801-229-3809 

https://mountainland.org/guide/c/assisted-living-facilities/
https://mountainland.org/guide/c/skilled-nursing-facilities-nursing-homes/
https://ccl.utah.gov/ccl/#/facilities
https://seniorsbluebook.com/local/utah


 


